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Networking events
PRESIDENT’S DRINKS

Sunday 3 July, 18:00-19:00
The Kimpton Clocktower Manchester
Hosted by ALARM President, Wayne Rigby, this event offers a great 
way to network with other delegates and ensure you get the most 
out of your time at the Conference, while enjoying a free drink.

EXHIBITION

Monday 4 July, 8:00 - 16:00
Tuesday 5 July, 9:00 - 14:15
University of Manchester
The ALARM Exhibition is a great opportunity to network with fellow 
public and private sector professionals, and to catch up with new 
developments in risk management products and services. 

ALARM RISK AWARDS

Monday 4 July, 19:00 - 00:30
The Kimpton Clocktower Manchester
The ALARM Risk Awards dinner is the highlight of the risk 
management year and showcases the great work undertaken 
across the sector.

Entering has never been easier! For full details, please visit 
alarmrisk.com/risk-awards. 
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WELCOME
Don’t miss out on the first in-person National Conference 
in two years. Attendance at the Conference is free if you 
are an ALARM member!

The pandemic has been a catalyst for change. It has  
forced innovation, accelerated planned changes, 
highlighted inequalities, and elicited new shifts in thinking 
and working. What had seemed futuristic and sometimes 
out of reach just two years ago has emerged in our 
present and near future.

To reflect the transformed times in public services, the 
ALARM Conference of 2022 - an in-person three-day 
national event - is entitled The future is now.

We offer insight, information, and education on a breadth 
of topics that will feature in our immediate future, as well 
as the challenges that may be just around the corner.

With sessions on subjects from outwitting cyber criminals 
to managing demographic and neurodiversity risks 
and to impacts of extreme weather like subsidence 
and sustainability in between, we are sure there will be 
something to pique your interest, increase your knowledge 
and develop your professional standing, at the 2022 
ALARM Conference.

Don’t forget to save the dates - 3 to 5 July 2022, at 
the Kimpton Clocktower Hotel and the University 
of Manchester.

Conference highlights 
include: 
The President’s drinks’ 
on Sunday 3 July, which 
provides a much awaited 
occasion to meet again 
in-person, and for both 
new and established 
members to network in 
an informal setting.

The Conference keynote kickstarts Monday’s proceedings 
with a session from risk expert and leadership speaker
Hélio Vogas who is on a mission to help the world take 
more risks while protecting themselves more from danger,

At the ALARM Risk Awards dinner on Monday evening, we 
step back in time to the roaring twenties, a 20th Century 
decade of social vibrancy and glamour. The Risk Awards 
dinner will be a Gatsby-esque soiree, embracing the art 
deco and flapper style the twenties is so famous for. We 
will celebrate excellence in risk management - and share a 
fun social evening, as well as best practice!

It will be a popular event, so do confirm your place quickly 
to ensure you experience the excellent learning and 
networking opportunities on offer.

WAYNE RIGBY, PRESIDENT

AWARDS HOST

Lucy is a well-known face on TV from 
such shows as Live at the Apollo, Would 
I Lie to You and QI. She’s also a regular 
on Radio 4’s The News Quiz and The 
Now Show. A UK comedy circuit 
veteran, she has performed 13 shows 
at the 
Edinburgh Festival and performed 
around the world from Las Vegas to 
Cape Town. Lucy has also written plays 
and sitcoms including In The Family 
Way and The Fair Intellectual Club for 
BBC Radio Four. A keen quizzer, Lucy 
has won Celebrity Mastermind and The 
Chase, and appeared on Impossible, 
15 to 1, The Weakest Link and Pointless 
raising money for charities.

http://alarmrisk.com/risk-awards


SUNDAY 3 JULY 2022 TIME A B C D E F

PRESIDENT’S DRINKS 18:00-19:00 President’s drinks

MONDAY 4 JULY 2022 TIME A B C D E F

REGISTRATION AND 
EXHIBITION OPENS

8:00-9:00 Registration and exhibition opens

ALARM WELCOME 
AND AGM

9:00 - 9:30 ALARM welcome and AGM

SESSION ONE 9:30-10:30 Keynote

BREAK AND EXHIBITION 10:30-11:00

SESSION TWO 11:00-12:00 Cyber resilience
Sustainability and change 

management
The golden thread of 

decision-making
Social care panel session

How do police forces  
deal with a high-profile 

fatality?

Employers’ liability 
claims game

DELEGATE LUNCH 12:00 – 13:00

SESSION THREE 13:00 – 14:00 Managing demographic risk Protecting the people Liar liar!
Digitialising risk registers 

and reporting

Contractor controlled  
v owner controlled insurance 

programmes

5G networks and their 
increased exposure to 

cyber attacks

BREAK AND EXHIBITION 14:00 – 14:30

SESSION FOUR 14:30 – 15:30
Defensibility and fraud - 

public sector claims
Safeguarding risks in our 

broader communities
Refocusing - reduce 
worry and anxiety

Escape of water in hous-
ing properties - a practical 

approach

Organisational resilience - 
is staff wellbeing on the 

risk register?

Past, present and future 
- how has the workplace

change and what’s
coming next?

BREAK AND EXHIBITION 15:30 – 16:00

SESSION FIVE 16:00 – 17:00
Cyber - the road to 

insurability
A corporate risk 

manager's odyssey 2022
Innovation in  

highways claims
Managing neurodiversity - 

the hidden risks
Eye of the fly

RISK AWARDS DINNER 19:00-00:30 Risk Awards dinner

TUESDAY 5 JULY 2022 TIMINGS A B C D E F

REGISTRATION AND 
EXHIBITION OPENS

9:00 - 9:30 Registration and exhibition opens

SESSION SIX 9:30 - 10:30
The future is now 

panel session
Cyber attacks - 
a victim’s story

Using data driven decision-
making to identify and 
mitigate financial risk

Legal update - the 
TeamHB annual case law fix

Climate change - the  
direction of travel and  

impact on the public sector

BREAK AND EXHIBITION 10:30 - 11:00

SESSION SEVEN 11:00 - 11:45 Plenary - The future of the public sector

DELEGATE LUNCH 11:45 – 12:30

SESSION EIGHT 12:30 – 13:30 Mock trial part one
The dichotomy of 

digital risks
Electric vehicles - the good, 

the bad and the ugly
ESG insurance cover 

implications

Sentencing in health &  
safety and corporate  

manslaughter prosecutions

BREAK AND EXHIBITION 13:30 – 14:00

SESSION NINE 14:00 – 15:00 Mock trial part two
Resilience and response 
hub - response to major 

incidents

Subsidence - can we be our 
own loss adjuster?

Changes to housing 
consumer standards

CONFERENCE CLOSE 15:00



SESSION TWO

CYBER RESILIENCE
Arunava Banerjee, Cyber Risk Consulting Lead, Zurich Resilience Solutions
The last couple of years has seen a significant change in the cyber risk landscape. 
We witnessed a huge rise in ransomware, supply chain cyber-attacks and data 
breaches targeting organisations of all shapes and sizes. Considering the present 
threat horizon, organisations need to stop reacting and start anticipating by building 
their cyber resilient environment. In this session, Arunava will look at the present 
cyber threat landscape, its impact on the cyber insurance market, identifying the 
gaps and the key recommendations to build a cyber resilient organisation.

SUSTAINABILITY IN CHANGE MANAGEMENT 
Phil Vaughan, Technical Account Manager, Aviva 
As Aviva’s Sustainability Lead, Phil supports client’s transition towards a more 
sustainable way of working. Phil will share his top tips for organisations to adapt and 
innovate in a constantly changing landscape.

THE GOLDEN THREAD OF DECISION-MAKING 
Ray Chitty, Head of Insurance, Tri-Borough Insurance Services 
Ray will deliver an interactive and entry level session for those keen to understand 
more about risk management and how risk considerations form the golden thread 
of council decision-making at all levels. This is an ideal session for those not directly 
involved in risk management to gain an understanding in an easy and accessible 
manner and will help when engaging others outside of the insurance service.

SOCIAL CARE PANEL SESSION 
Rory Jackson & Helen Snowball, Partners, Kennedys 
Helen and Rory will be hosting an interactive panel discussion on hot topics affecting 
councils and provide an update on the current Redress Scheme in Scotland for 
historical child abuse and the potential for a similar scheme in England and Wales. 
There will be opportunity for discussion and Q&A. 

HOW DO POLICE FORCES DEAL WITH A HIGH-PROFILE FATALITY? 
Anthony Baker, Partner, Plexus Law & Phil Farrar, National Development 
Director, Risk Management Partners 
This session will consider the steps, procedures and numerous aspects a police 
force must consider when managing a high-profile fatality including: interactions 
among command, media, victim’s family, police officers, the Health and Safety 
Executive and the Crown Prosecution Service, the inquest and culminating in the 
civil claim.

EMPLOYERS’ LIABILITY CLAIMS GAME 
Perry Hill, Partner, DWF LLP 
A reprise of DWF’s ever popular interactive claims game. This time the focus is 
employers’ liability claims and may include; slips and trips in the workplace, stress, 
manual handling, work equipment and others. You will be split into teams and must 
use their skills to decide whether to fight or settle each claim. There will be winners 
and losers!
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KEYNOTE
Hélio Vogas is a risk expert and leadership speaker. On a mission to help the 
world take more risks while protecting themselves more from danger, he has 
spoken at many organisations such as International Db2 User Groups, Polish 
Data Community, TEDx, the NHS Ambulance Services, and the International 
Atomic Energy Agency of the United Nations. 

Helio is also a certified NLP practitioner, hynotherapist, trainer and coach. 
This, together with his accelerated learning background, helps him create 
highly practical and engaging presentations that will help you get the most 
out of it in an interactive and entertaining way. 

Plenary - The future of the 

public sector
What are the key trends and emerging risks shaping the future of the UK 
public sector? Alix will consider latest thinking on global risk trends from 
the Global Risks Report 2022 and how they are manifesting in the UK public 
sector now and into the future. Alix will then explore key themes from Zurich 
Municipal’s whitepaper Rising to the challenge: The future of the public and 
voluntary sector and the research findings behind it and what they mean for 
public sector risk management and risk managers. 

ALIX BEDFORD, RISK PROPOSITION MANAGER, ZURICH MUNICIPAL
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SESSION three SESSION Four

MANAGING DEMOGRAPHIC RISK
Ashley Easen, Director - Risk Consulting & Phil Farrar, National 
Development Director, Risk Management Partners
The changing demographic in our communities present new challenges for the public 
sector. How do we manage the needs of an aging population? How do we ensure 
that the drive for digitalisation works for everyone? Is there a positive role for social 
media in the public sector? You will get the opportunity to share your organisation’s 
responses, as well as receiving guidance on tackling these new areas of risk. 

PROTECTING THE PEOPLE
Justin Priestly, Executive Director, Crisis Management, Gallagher
A practical look at the new Protect Duty from a risk management perspective. The 
Protect Duty applies to owners and operators of publicly accessible venues of more 
than 100 people and employers of more than 250 people. How far reaching is this 
and how do we as risk managers implement and evidence our baseline counter-
terrorism strategy, policy and procedure?

LIAR LIAR!
Janice Oxley, Partner, Dawson & Burgess Solicitors & Christopher Lowe, 
Barrister, Ropewalk Chambers 
Fundamental dishonesty is a thorny issue. Chris and Janice will provide guidance 
on how to assess the prospects of securing a finding of fundamental dishonesty, 
investigation and evidence gathering strategies, and cost implications. The session 
will conclude with a ‘did it or did it not succeed’ case analysis.

DIGITALISING RISK REGISTERS AND REPORTING
Angela Beechey, Risk, Insurance & Resilience Manager & Jane Cooper, 
Risk & Business Continuity Team Leader, Shropshire Council
During a time of significant resource pressures within the Risk, Insurance & Resilience 
Team at Shropshire Council, the Team developed a digital platform, using existing 
ICT packages, to digitalise their risk management environment and provide real time 
reporting. Angela and Jane share their learnings and experience.

CONTRACTOR CONTROLLED V OWNER CONTROLLED INSURANCE 
PROGRAMMES
Andy Desmond, Senior Vice President, Marsh Specialty UK Construction 
Practice
Owners and developers can often overlook the importance of taking a strategic 
approach to project insurance. Why would a company depart from the tried and 
tested approach of letting the contractor insure the project work? After all, the 
contractor carries the risk in the first instance, doesn’t it?

5G NETWORKS AND THEIR INCREASED EXPOSURE TO CYBER ATTACKS
Dr Mark Hawksworth, Global Technology Specialist Practice Group  
Leader, Sedgwick
The introduction of 5G across the UK is seen as vital for our economic growth but it 
also provides criminals with another opportunity to exploit. 5G networks will move 
from traditional centralised, proprietary systems to commercial off the shelf servers 
running on opensource software stacks. This will mean that end users of this technology 
will need to be far more focused on security to protect their own personal data from 
exposure and monetisation. 

DEFENSIBILITY AND FRAUD - PUBLIC SECTOR CLAIMS 
Lucy Illingworth, Associate Solicitor & Kellie Lacey, Head of Insight, 
Crawford & Company 
Lucy and Peter will provide an overview of the benefits of frontloading fraud 
investigations early on to ensure payment of and fighting the right claims in early 
course. They will explore how early management can help with risk management for 
future claims due to the cogency of evidence being fresh if caught early on to assess 
what needs to be improved.

SAFEGUARDING RISKS IN OUR BROADER COMMUNITIES 
Marie Williams, Safeguarding Risk Consultant and Specialist,  
Zurich Municipal 
Marie will be speaking about safeguarding risks as it relates to our broader 
communities. As the concept of safeguarding broadens, the expectations placed upon 
public service organisations is significant. Marie will reflect on what we have learnt 
from recent events and explore how this may influence future risks that may emerge.

REFOCUSING - REDUCE WORRY AND ANXIETY 
Gary Oxley, CBT and EMDR Psychotherapist 
Gary will look at what the process of worry is and how anxiety symptoms appear and 
provide you with practical methods of how to reduce these. 

ESCAPE OF WATER IN HOUSING PROPERTIES - A PRACTICAL APPROACH 
Andy Gray, Risk Engineer, Protector Insurance 
In this hands-on interactive session, Andy looks at a series of practical ways of dealing 
with the challenges of escape of water, an ongoing and costly issue for both insurers 
and clients. Andy will explore: common causes, property maintenance and inspections, 
emergency response, contractor management, claims analysis and trend identification 
and communication channels. You will learn how these aspects of risk management 
combine to influence the behaviours of tenants and leaseholders, reducing the risk of 
stressful events and large losses.

ORGANISATIONAL RESILIENCE - IS STAFF WELLBEING ON THE RISK REGISTER? 
Michael Frost, Audit and Anti-Fraud Manager, Buckinghamshire Council 
Do organisations genuinely care and make staff wellbeing a priority? Michael explores 
the risks of not having a wellbeing strategy and the subsequent cost and impact 
of fraud risks associated with staff wellbeing. Michael shares what is being done at 
Buckinghamshire Council to stay ahead of the game, including education, training, 
development and support.

PAST, PRESENT AND FUTURE - HOW HAS THE WORKPLACE CHANGED AND 
WHAT’S COMING NEXT? 
Ashley Easen, Director - Risk Consulting, Phil Farrar, National Development 
Director, & Sam Tomkinson, Account Handler, Risk Management Partners
An entertaining look back at how the workplace and the associated risks have 
changed over the last 30 years together with a look at what the future of work 
might bring. Ashley, Phil and Sam will be sharing their own experiences and 
will encourage you to share yours and hopefully come up with some ways risk 
management can help us navigate a rapidly changing environment.
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CYBER - THE ROAD TO INSURABILITY 
Mark Brannigan, UK Head of Cyber Solutions & Mark Hankin,  
Cyber Broker, Aon 
A greater dependence on technology, together with the increasing commoditisation 
of cyber crime, has created a perfect cyber storm. While cyber crime continues 
to evolve, underwriting requirements have become increasingly demanding. This 
session will explore how your organisation can put a process in place to improve 
chances of access to the cyber insurance market. Mark and Nathan will review the 
current market conditions, the range of cyber threats, resultant claims activity, and 
look at the challenges facing the public sector.

A CORPORATE RISK MANAGER'S ODYSSEY 2022
Paul Dudley, Corporate Risk Advisor, City of London & ALARM Board 
Director & Carl Dunckley, Risk Control Manager, Risk Management Partners
Paul will look back on the last 30 years of ALARM and share some of his personal 
experiences and learning in both ALARM and in his risk management roles. What 
has helped and hindered the growth of risk management in that time? Are things 
changing? Paul will be joined by Carl to provide a consultant's view of the growth 
of risk management in the public sector and addressing some of the benefits of 
partnership working with risk managers.

INNOVATION IN HIGHWAYS CLAIMS 
John Ingle, High Condition and Safety Inspection Team Leader, Cumbria 
Council & Shaun O’Neil, Partner, DAC Beachcroft 
Linking together the themes of accelerated innovation, digitalisation and workforce 
pressures, Shaun and John will review pandemic response of highways authorities 
and the requirement to maintain highways safety inspections. In particular, they 
will explore how the need to adopt single occupied vehicles evolved into using 
smartphone technology, artificial intelligence and video inspections of the highways 
network. Cumbria County Council now have video footage to back up inspections, 
strengthening Section 58 defences. This technology could potentially be expanded 
to other departments. 

MANAGING NEURODIVERSITY - THE HIDDEN RISKS 
Clare Mcnamara, Neurodiversity Coach and Advisor 
The risk of poor management of neurodiverse employees stems more often from 
the illusion of sufficient knowledge (including assumptions based on stereotypes) 
than lack of knowledge. Using real-life scenarios, Clare will inform individuals’ and 
organisations’ approaches to developing neurodiverse talent within EDI frameworks 
by: unpacking the assumptions we make about neurodiversity; identifying the risks 
of ignoring talent; exploring the power of open conversations; and sharing practical 
strategies to help neurodiverse colleagues work at their best.

EYE OF THE FLY 
Carolyn Halpin, Head of Assurance, Thirteen Group 
Do you really have oversight and assurance? Does your risk register support and 
drive your vision? This session will review the full range of assurance sources that 
exist in a typical housing provider’s strategic and operational structures, ensuring 
they have a clear and simple focus. 

THE FUTURE IS NOW PANEL SESSION 
Experts from Aon, Kennedys, Maven Public Sector, 
Risk Management Partners & Zurich Municipal
Join a panel of our sponsor experts to discuss the latest trends and emerging risks in 
the sector. 

CYBER ATTACKS - A VICTIM’S STORY 
Michael Pegram, Head of Insurance Services & Jamie Whitehouse, Senior 
Insurance Officer, London Borough of Hackney
In October 2020, London Borough of Hackney was the victim of a cyber attack. No 
longer a remote risk on the horizon, this session covers first-hand accounts of the 
significant impact of such an attack and provides tips to help you prepare for and 
mitigate the risks.

USING DATA DRIVEN DECISION-MAKING TO IDENTIFY AND MITIGATE 
FINANCIAL RISK
Chris Dick, Director of Operations & Alexandra Jones, CEO, Registry Trust
Most of us recognise better planning and business decisions begin with 
information. Data driven decision-making ensures consistency, increases agility, 
spots patterns and identifies gaps. These benefits, however, are contingent upon 
the selection of quality data which is accurate, timely and relevant to the decisions 
being made. Registry Trust has been at the forefront of data driven decision-
making for over three decades working with public, private and not-for-profit 
organisations. Our CEO, Lex Jones will take you through the essentials of 
identifying and mitigating financial risk through the data driven decision-making 
model.

LEGAL UPDATE - THE TEAMHB ANNUAL CASE LAW FIX 
Hannah Beddis, Principal Associate & Helen Brown, Partner, Weightmans
An update on recent court decisions relevant to public bodies.

CLIMATE CHANGE - THE DIRECTION OF TRAVEL AND IMPACT ON THE  
PUBLIC SECTOR 
James Fawcett & Ben Standing, Partner, Browne Jacobson 
Climate change and the drive for carbon neutrality is at the top of the political 
agenda. Following COP26 the direction of travel will be set and this will have a 
significant bearing on public bodies. James and Ben will consider the proposed 
changes and compliance, as well as the shifting risks we are likely to see as the 
country strives to reduce greenhouse gas emissions while continuing to experience 
the impact of climate change.



SESSION EIGHT SESSION NINE

MOCK TRIAL PART ONE 
Louise Bedford, Carol Dalton & Kathryn Oldfield, Partners, Kennedys
An interactive mock trial based around an accident which occurred on the highway. 
This session will provide practical help and advice in preparing for and participating 
in a trial. As well as gaining insight into important legal issues, we hope that you will 
find it interesting and informative, with a helpful summary to be provided by counsel 
outlining some of the challenges of giving evidence.

THE DICHOTOMY OF DIGITAL RISKS 
Steve Kuncewicz & Paul Tarne, Partners, BLM 
A forward thinking look at the evolution of traditional and new claims risk for the 
public sector and how that risk has evolved through the digital revolution. Steve 
and Paul will explore: data protection post-Brexit and the introduction of the Online
Safety Bill, competing demands of highways law and technology, the evolution of 
social care risk and changes in technology, redress claims, the influences of IICSA 
and failure to remove claims on future risks, emerging threats of social media, hate 
crimes, fraud and the implications of increased remote working.

ELECTRIC VEHICLES - THE GOOD, THE BAD AND THE UGLY 
Phillip Morton, Principal Consultant, Aon 
Phil will look at the impact that electric vehicles are having on the motor insurance 
market, providing practical suggestions for managing the risk and maintaining 
service delivery and explore what the future holds for public sector fleet operators.

ESG INSURANCE COVER IMPLICATIONS 
Ben Margetson, Technical Director, Corporate Division, Marsh 
This session will highlight environmental, social and governance (ESG) implications 
for insurance coverage, focusing particularly on property and casualty lines; and 
also evaluating the role that ESG will play in insurers’ underwriting strategies.

SENTENCING IN HEALTH & SAFETY AND CORPORATE MANSLAUGHTER 
Andrew Ellis, Lucy Harris & Ridwaan Omar, Partners, Forbes Solicitor 
The session will focus on sentencing in health & safety prosecutions. After an 
introduction of the sentencing guidelines and the steps the court will have regard to, 
the second part of the session will be interactive and require you to participate either 
for the prosecution or defence in discussing the aggravating and mitigating factors in 
relation to a case study incident and to make oral submissions to the court.

MOCK TRIAL PART TWO 
Louise Bedford, Carol Dalton & Kathryn Oldfield, Partners, Kennedys
An interactive mock trial based around an accident which occurred on the highway. 
This session will provide practical help and advice in preparing for and participating 
in a trial. As well as gaining insight into important legal issues, we hope that you 
will find it interesting and informative, with a helpful summary to be provided by 
counsel outlining some of the challenges of giving evidence.

RESILIENCE AND RESPONSE HUB - RESPONSE TO MAJOR INCIDENTS 
Jane Cooper, Risk & Business Continuity Team Lead & Sherry Woolgrove, 
Civil Contingencies Team Leader, Shropshire Council 
After a significant flooding event and the pandemic, Shropshire Council merged 
their Business Continuity and Emergency Planning services for a more streamlined 
approach. This resulted in the implementation of a Resilience & Response Hub, 
the amalgamation of key plans and development of new plans for robust resilience 
delivery. Jane and Sherry share their learnings and experience.

SUBSIDENCE - CAN WE BE OUR OWN LOSS ADJUSTER? 
Nathan Ayres, Senior Risk Officer, London Borough of Sutton
Nathan will provide an overview of tree-related subsidence, mitigation and liability. 
He will also focus on when and how you can handle these cases in-house all the 
way from initial notification to a liability decision, with tricks and tips along the way.

CHANGES TO HOUSING CONSUMER STANDARDS 
Kelsey Walker, Director - Affordable Housing Consultancy, Savills
The social housing white paper heralded the introduction of proactive consumer 
regulation for councils and housing associations. Bad publicity on disrepair, quality 
of housing stock, poor customer service and complaints handling, along with 
concerns over tenant safety in the aftermath of the Grenfell Tower fire, has kept 
consumer issues at the top of the Sector Risk Profile. Kelsey will provide an update
on regulation including implications for reporting on the new tenant satisfaction 
measures. She will also share learning from consumer standard breaches and 
common problems, as well as top tips on what you can do now.
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Booking information
Visit alarmrisk.com/alarm-conference to book your place.

Full delegate

3-5 JULY 2022

Includes:

• Attendance at all Conference sessions

• Entrance to the Exhibition

• Attendance at the President’s drinks reception

• Attendance at the Risk Awards dinner

• Conference presentations post-event

• Full access to the Conference app

• Refreshments and buffet lunch on Monday and 
Tuesday of Conference.

Full delegate fee* 

ALARM FULL MEMBERS
FREE

SPONSORS, ASSOCIATE MEMBERS AND 
PUBLIC SECTOR NON-MEMBERS
£399 +VAT

*Please note: these fees do not include accommodation.

Risk Awards
Please contact the ALARM Office if you wish to 
purchase Risk Awards dinner tickets.

FULL DELEGATES & ALARM MEMBERS
FREE 

OTHER TICKETS
£125 +VAT

Conference 

workshop 

sessions

Numbers for workshop sessions will be limited by 
room size so we recommend booking early to avoid 
disappointment.

ONE DAY DELEGATE (4 OR 5 JULY 2022)

Includes:

• Attendance at all Conference sessions on the
day booked

• Entrance to the Exhibition on the day booked

• Conference presentations post-event

• Full access to the Conference app

• Refreshments and buffet lunch on the
day booked.

One day 

delegate fee*

ALARM FULL MEMBERS
FREE

SPONSORS, ASSOCIATE MEMBERS AND 
PUBLIC SECTOR NON-MEMBERS
£225 +VAT

*Please note: these fees do not include accommodation.

Contact
If you have any questions please contact the ALARM 
Office on 01297 680417 or admin@alarmrisk.com.
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Join ALARM for just £205 +VAT and enjoy all of 
the membership benefits on offer including 
attendance at the 2022 Conference.

Booking terms 

and conditions

ALARM MEMBER TERMS & CONDITIONS
Attendance at Conference is included within full 
membership for named members only.

Colleagues wishing to attend must purchase 
membership at £205 +VAT or pay the non-
member fee.

Pre-booking is essential and must be received 
by Friday 17 June 2022. A confirmation of your 
booking will be sent in return and must be received 
to secure a place. Bookings after this date may 
be accepted at the discretion of ALARM but 
will incur a £100 +VAT admin fee. 

ALARM takes no responsibility for sessions that are 
fully booked, bookings are administered on a first 
come, first served basis and early booking is advised 
to avoid disappointment.

CONFERENCE CANCELLATION POLICY
Cancellations must be received in writing with ten 
days’ notice ahead of the event, and a receipt of 
confirmation must be obtained. Cancellations for 
dinner, delegate place or non-attendance outside of 
this time will incur a fee of £150.

NON-MEMBER TERMS AND CONDITIONS

Refunds are not available under any 
circumstances. Alternative names will be accepted 
if provided in writing by Friday 10 June 2022.

Payment for the Conference by non-members is 
by official order, cheque or credit card in advance. 
Cheques should be made payable to ‘ALARM’. 
Bookings will not be completed until the official 
order, cheque or credit card payment is received.

Hotel 

accommodation

THE KIMPTON CLOCKTOWER 
MANCHESTER, OXFORD ROAD

ALARM DELEGATE RATE: £129 INCLUDING VAT 

PER NIGHT BED & BREAKFAST.

Booking must be made directly with the in-house 
reservations team by calling 0161 233 5105 or 
emailing manchesterreservations@ihg.com. Please 
quote ALARM Conference 3-5 July when booking.

Delegates are responsible for booking their 
own accommodation. ALARM will not book 
accommodation for delegates. Accommodation is 
non-refundable. Please contact the hotel directly 
regarding any booking enquiries, cancellations or 
amendments. A credit card is required to secure 
your booking.  

There are a limited number of rooms allocated  
on the ALARM delegate tariff and room bookings 
will be taken on a first come, first served basis.  
We recommend early booking to secure this rate.

Budget hotels

Holiday Inn Express – Oxford 
Road, Manchester City Centre 

Ibis – Manchester Centre 
96 Portland Street Hotel

All accommodation must be booked directly 
with the respective hotel. We have included 
this for information only. ALARM does not 
have discounted rates with these hotels.

http://alarmrisk.com/alarm-conference
http://ihg.com/holidayinnexpress/hotels/gb/en/manchester/mchor/hoteldetail
http://ihg.com/holidayinnexpress/hotels/gb/en/manchester/mchor/hoteldetail


Contact us for more

information about ALARM

and membership

01297 680417

admin@alarmrisk.com

alarmrisk.com

mailto:admin@alarmrisk.com



